10 Answers
1. What experience do you have? I began my career in Financial Planning in 1984 and formed my own firm in 1990. In 1999 I sold my firm and relocated to Santa Cruz. I took a 2 year sabbatical and re-entered the planning business in the fall of 2001.

2. What are your qualifications? I have been a Certified Financial Planner for over 10 years. I previously passed and held the following securities licenses; Series 6,7,22 and 63 as well as insurance licenses. I have worked with hundreds of individuals and organizations helping them achieve their financial and life goals.

3. What services do you offer? Currently we provide comprehensive financial planning, investment management, real estate investment & management and small business consulting.

4. What is your approach? We are a planning driven, fee-based organization with a conservative bias. Preserving wealth is as important as creating more.

5. Will you be the only person working with me? No. One of our core values as an organization is collaboration. My partner David Firth is more operational and Nuts & Bolts. Our assistant Kellie Summers provides customer service and support. We also work with your other advisors to coordinate our activities.
6. How will I pay for your services? Generally through fees paid direct to our firm unless there is some other mutually agreed upon transaction that would provide us compensation, which will be fully disclosed.

7. How much do you typically charge? This information is available in both our financial planning and investment management contracts.

8. Could anyone besides me benefit from your recommendations? It is possible that some other vendor or service provider will earn a commission or fee but this will always be fully disclosed to you.

9. Have you ever been publicly disciplined for any unlawful or unethical actions in your professional career? No

10. Can I have it in writing? Yes

